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Urgent Notice — NGX Configuration Available on WebICE

January 3, 2008

NGX Risk Managers can now log on to WebICE to 1) Verify User IDs and 2) Create Clearing
Account Associations.

1) Please ensure all ICE IDs have been correctly assigned to new users by looking at the
Clearing/Trader Profile tab. Existing ICE users will use existing IDs and passwords. Passwords
for new users can be obtained by calling the ICE User Administration Team at 770-738-2101.
Should you have any problems with an ID or password, please contact the ICE User
Administration Team.

2) Clearing Account Associations can be made by associating trader IDs to the Clearing
Account, as demonstrated in the Risk Manager Training Sessions.

Please note the following:
1) All trader permissions will be set to View-Only for all NGX Market Types until launch;
2) NGX default portfolios will not be available until the week of January 7, 2008.

Should you have any questions or require assistance with this process please contact your NGX
Marketing representative or the NGX Helpdesk at 403-974-4357.
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