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NOTICE

NGX Crude — Required Network Changes
29 January 2010

This is a notice for NGX crude customers describing IT changes they must make in order to
continue accessing the NGX Crude Trading Platform following upcoming network upgrades at
NGX.

Below is an outline of the changes required. These changes need to be completed by March
21, 2010 by your IT department or technical contact.

As part of this change modifications may be required to your firewall or proxy server setup. The
NGX Crude Trading Application (formerly NTP) does not work behind proxy servers. Please
forward this table outing the changes to the appropriate IT contact in your organization.

The old DNS Names and IP will be retired on March 20, 2010. The new IPs and DNS
names must be setup in your firewall by March 21, 2010.

Old DNS Name ol IP New Service | New DNS Name New IP TCP Port
*.netthruput.com 72.2.22.117 NetThruPut ntp.ngx.com 199.185.249.80 | TCP 80
Website

trading.netthruput.com | 72.2.22.98 NetThruPut trading.netthruput.com | 199.185.249.81 | TCP 443
Trading Client

trng.netthruput.com 72.2.22.119 NetThruPut trng.netthruput.com 199.185.249.82 | TCP 443
Training
Trading Client

If you have any questions or experience any issues, please contact the NGX Help Desk at 403-

974-HELP (4357) or ops@ngx.com.
Thank you,

NGX







